
Med Park Credit Union will be moving to a new Visa credit card platform on August 24, 2026. As part of 
this transition, there will be changes to the phone numbers, payment addresses, and online access for 
Visa credit card transactions and payments. 
 
Please review the information below regarding the new payment options, updated contact information, 
and online access. As we transition to our new Visa credit card platform, online access to your credit 
card information will be temporarily unavailable from August 21-23. Beginning August 24, you can 
access your account information at www.ezcardinfo.com. After August 27, this link will be available 
through Med Park Credit Union’s Online Banking.  
 
While payment instructions and contact information will change, the original terms of your credit card 
agreement will remain the same.   
 

WAYS TO PAY YOUR VISA CREDIT CARD  EFFECTIVE AUGUST 24, 2026 

MAIL 
Med Park Credit Union 
2150 32nd Ave S, Suite E 
Grand Forks, ND 58201 

 
Med Park Credit Union Visa 
PO BOX 4521 
Carol Stream, IL 60197-4521 
 

ONLINE Enroll your credit card number 
www.ezcardinfo.com 

After August 27, 2026, accessible via Med Park 
Credit Union Online Banking 
www.medparkcu.com 

IN THE 
OFFICE 

Med Park Credit Union 
2150 32nd Ave S, Suite E 
Grand Forks, ND 58201 
(night drop also available) 

Med Park Credit Union 
2150 32nd Ave S, Suite E 
Grand Forks, ND 58201 
(night drop also available) 

PHONE (701) 757-0793 
 
(701) 757-0793 
 

 
Effective August 24, 2026 
Customer service phone numbers will be as follows:  

Customer Service: (800) 322-8472            Lost/Stolen card reporting: (800) 325-3678  

Thank you for your patience and cooperation as we make these improvements to better serve our 
members. If you have any questions, please contact our office at (701) 757-0793. 
 


